
Mastercard® Guide  

for Small Business
Cardholders

Important information. Please read and save.

services, call the Mastercard Assistance Center at  
1-800-Mastercard: 1-800-627-8372,  
or en Español: 1-800-633-4466.
“Card” refers to Mastercard® card and “Cardholder” 
refers to a Mastercard® Cardholder.

Horizon Bank Mastercard  
for the Following Small Business 
Cardholders:

Mastercard® Business Card



Please take a few minutes to familiarize yourself with the 

Issuer

Key Terms

Cardholder or Authorized User of the Covered Card and the 

Account Holder Eligible Account 
is issued and who holds an Eligible Account under his or her 

Authorized User
Authorized User of an Eligible Account by the Account 
Holder and who is authorized by the Account Holder to make 

Eligible Account
Cardholder means the Account Holder or Authorized User of 
an Eligible Account
Covered Card
Eligible Account
Eligible Account
Cardholder’s

Issuer
Small Business Card

Stolen

United States Dollars (USD)

BUSINESS SERVICES 

Program Description:

Eligibility:
Cardholder 

Covered Card

How to Use the Offers:
Visit  for information on 

Terms & Conditions:
Visit  for a full list 

Mastercard Receipt Management
Program Description: 

Small Business Card Cardholders in the 

Eligibility and Activation:

Small Business Card

PEACE OF MIND 

Mastercard ID Theft Protection™ (IDT) 
Program Description:

Eligibility:
Cardholders

Service Provider:

at: https://mastercardus.idprotectiononline.com/.

Access:
 

https://mastercardus.idprotectiononline.com/.
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1-800-Mastercard

Charges:

your Issuer

Program Provisions for Mastercard ID Theft 
Protection:

 
https://mastercardus.idprotectiononline.com/. 

Cardholders

 
1-800-Mastercard  

https://mastercardus.idprotectiononline.com/.

ID Theft Protection Services Provided:
1. DETECT POTENTIAL IDENTITY AND FRAUD 
THREATS
Personally Identifiable Information (PII)
Compromised Credentials

• 
• 
•  Data leaks
• 

High-Risk Transactions monitors a Cardholder’s

Cardholder’s

• 
• 
• 
• 
• 
• 
Dark Web Monitoring

Credit Information
Single Bureau Credit Monitoring monitors a Cardholder’s 

Cardholders

Cardholder’s 

Additional Information

Cardholder’s 

2. RECEIVE ALERTS OF SUSPICIOUS ACTIVITY
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

3. RESOLVE IDENTITY THREATS WITH SELF-SERVICE 
RESOLUTION OR SPECIALIST SUPPORT
Self-Service ID Theft Resolution Kit

Cardholders
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Access to Resolutions Specialists

Self-Service ID Theft Wizard
Cardholders

Online Fraud Alerts allow Cardholders

Cardholder

Cardholders

and alerts stay on the Cardholder

Mastercard Global Service™

Lost and Stolen Card Reporting, Emergency 
Card Replacement, and Emergency Cash Advance

stolen

Issuer’s

stolen, you will not 

1-800-307-7309

Germany

 
www.mastercard.com  
1-636-722-7111

Account Information and Card Benefits:
Issuer

1-800-Mastercard

Issuer

ATM Locations:
Call 1-877-FINDATM (1-877-346-3286)

website at www.mastercard.com

MasterRental Insurance Coverage 
Additional Key Terms:

Administrator
Administrator

Administrator 1-800-Mastercard.
Authorized Driver(s)

Rental 
Agreement
Damage

Evidence of Coverage (EOC)
EOC

EOC

Rental Agreement
Vehicle from a Vehicle

Vehicle

Evidence of Coverage:

Vehicle
Covered Card

you, your, we, us, 
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our,

A. To get coverage:
Rental Agreement 

Covered Card
from your Covered Card at the time the Vehicle

Vehicle
rental must be billed to your Covered Card.

Damage

Vehicle Rental 
Agreement.

Rental Agreement
 

B. The kind of coverage you receive:

• Damage and theft of the Vehicle

• Vehicle 
Vehicle is 

• 
•  Theft or Damage

rental Vehicle
Vehicle.

Damages to other 
Vehicles

C. Coordination of benefits:

determined is as follows:
Authorized Driver’s
Damage

EOC
Authorized Driver’s

losses to rental Vehicles
Vehicle

D. Who is covered:
The Covered Card Cardholder
Rental Agreement as Authorized Drivers

E. Excluded rental vehicles:
• 

Vehicles Vehicles.
• Vehicles

• Vehicle 

• Vehicles Vehicles

F.  Where you are covered:

EOC
EOC

G.  Coverage limitations:

USD
Vehicle rental 

Vehicle is out of 

Damage

H. What is NOT covered:
• Stolen from the interior or exterior of 

rental Vehicles
•  Vehicle
•  Vehicles not rented by the Cardholder or Authorized User 

on the Covered Card.
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• Rental Agreement as an 
Authorized Driver.

• 
Rental Agreement Vehicle 

• 
Rental Agreement.

• 

• 
• Vehicle when you or 

an Authorized Driver
Vehicle

• 

• Damages
rental Vehicle from further Damage.

• Damage
Vehicle

or rim Damage.
• Vehicles Damage

• Damage
Authorized Driver of the rental 

Vehicle.
• 

Vehicle
•  Vehicles with a Rental Agreement

• 
•  Damage

•  Damage

• 

Damage by any 

• Vehicle

• Damage Vehicles.
• 

I. How to file a claim:
•  Visit 1-800-Mastercard 

• 

Vehicle.

• 

honored:
o Vehicle
o Vehicle
o  The Rental Agreement
o 
o Vehicle 

o Vehicle is Stolen
Damage

Vehicle Vehicle 
Vehicle

o 

o Vehicle

o Vehicle

o 
Administrator

MasterRental Legal Disclosure 

Account Holder

EOC

Cancellation:

all Cardholders
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Cardholder 

or entity other than the Cardholder

and Damages

Administrator for these 

Misrepresentation and Fraud: 
Cardholder

Dispute Resolution – Arbitration: This EOC
EOC 

from this EOC

(www.adr.org) will 
EOC. The laws of the state of 

EOC and 
EOC

EOC.
Due Diligence:

Damage

Subrogation:

Cardholder

Cardholder
Salvage: Administrator 

Cardholder
item to the Administrator Cardholder’s or 

Administrator may result in denial of the 

Other Insurance:

Non-Contribution:

Severability of Provisions:

Issuer’s

Mastercard Easy Savings® Program  

Small Business Card
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your Issuer

Small Business Card

 
www.easysavings.com

 
www.easysavings.com/commercial

Participation: 
Issuer of 

Small Business Card
Small Business Card

Issuer
Issuer

Cardholders
enrolled Small Business Cards

Covered 
Card

Your Data:

your Issuer

Covered Cards

Issuer

a Covered Card

Covered Card 

your Issuer Covered Card

Covered 
Card
Reversals:

Disclaimer of Liability: 

Issuer

Issuer 

Issuer Issuer

Issuer
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Termination:
Issuer

Issuer

Change of Terms:

Questions Regarding the Program:

Issuer
Disputes:

Issuer

Additional Terms: Issuer

Issuer
Miscellaneous: 

Issuer and 

at www.easysavings.com
Mastercard Easy Savings® Program for Commercial 

at www.easysavings.com/commercial

Account and Billing Information 
Important: Issuer

Reminder: Please refer to the Legal Disclosure section.

Legal Disclosure  

Severability of Provisions:

Issuer’s



 
1-800-Mastercard: 1-800-627-8372,  

or en Español: 1-800-633-4466.
Visit our Web site at www.mastercard.com.


