HORIZON.
BANK Disabling Pop-up Blockers

In order to see and view eStatements, your browser pop-up blocker must be disabled. This
document will provide instructions to disable your pop-up blocker based on browser type.
(Chrome, Firefox and Internet Explorer)

Chrome
[EIS3
& Step 1
|- ( Open More Menu which is located in the upper

right corner of your browser toolbar
displayed as 3 vertical dots

==

MNew tab
Mew window

New incognito window

Histary 4

Downloads

Bookmarks 4

Zoom - 100% + - Step 2

Print... Select “Settings”

Cast...

Find... Step 3

More tools ’ Search “pop” in the search window
Edit Cut Copy  Paste

Settings 2 Step 4
Help ’ Select “Content settings...”

Exit 3

Search results pop
Privacy 4
Content settings... Clear browsing data...
pop se web services to improve your browsing experience. You may optionally disable these

services, Learn more
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Content settings

Pop-ups
Allow all sites to show pop-ups Step 5 . "
In the Pop-ups section select “Manage
® Don W any si how -ups | ended) :
Do not allow any site to show pop-ups (recommended) exceptlons..."
Manage exceptions...
Pop-up exceptions x
Hostname pattern Behavior Step 6
Allow - Add sites to allow pop-ups & select “Allow”
Add these sites:
- horizonbank.com (bank site)
- myriadsystems.com (estatements)
- onlineaccessl.com (online bankin
Learn more Done | ( g)
Pop-up exceptions *
Hostname pattern Behavior
harizenbank.com Allow
myriadsystems.com Allow
onlineaccessl.com Allow
Allow v
Step 7
Select “Done” and close and reopen
Lo e browser window
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Internet Explorer (IE 11)

Step 1

Select the Settings Menu which is
located in the upper right corner of
your browser toolbar as a gear icon

e
B Step 2

Print . .
Fie Select “Internet options” from list

»
»
Zoom (100%) 3
Safety 3

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer

“
ereors L O

| General I Security ‘ Frivacy |Conhent I Connections I Programs I Advanced|

Settings Step 3
Select a seting for the Internat zone. Select “Privacy” tab from the top menu

Medium

- Blocks third-party cookies that do not have a compact
privacy palicy
- Blocks third-party cookies that save information that can

be used to contact you without your explicit consent
- Restricts first-party cookies that save information that
can be used to contact you without your implict consent

[ Sites ] [ Import ] [ Advanced ] Default

Location

] s;:;;"l:gu;:gsihes to request your

Pop-up Blocker Step 4

[¥] urn on Pop-up Blocker Select “Settings” in Pop-up blocker section
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Step

Select the Settings Menu which is
located in the upper right corner of
your browser toolbar as a gear icon

-
e
=4 ] Step 2

Print 3 . .
1 e \ Select “Internet options” from list

Zoom (100%) 3

Safety 3

Add site to Start menu

View downloads Ctrl+)

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Report website problems
Internet options

About Internet Explorer

H
ereors L O

| General | security | Privacy | content | Connections | Programs | Advanced |

Settings

Select a setting for the Internet zone.
e Step 3

“up ”
Blocks third-party cookies that do not have a compact Select “Privacy” tab from the top menu
privacy palicy
- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent
- Restricts first-party cookies that save information that
can be used to contact you without your implict consent

[ Sites ] [ Import ] [ Advanced ] ‘ Default |
Location

— Mever allow websites to request your
physical location Clear Sites
Pop-up Blocker

T en P Beder tongs
T b
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Pop-up Blocker Settings = - .

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
é !l websites by adding the site to the list below.

Address of website to allow:

Step 5
Add these sites, then select Close
Allowed sites: . .
o — - - horizonbank.com (bank site)
* myriadsystems.com

_medesems ) - myriadsystems.com (estatements)
- onlineaccessl.com (online banking)

Add

»

n

Motifications and blocking level:

Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.
Blocking level:

[Medium: Block most automatic pop-ups v]

Leam more about Pop-up Blocker
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Firefox

Step 1

Lglﬂlg Select the Settings Menu which is

located in the upper right corner of

5 ¥ A = < your browser toolbar as a 3 bars
i S
e+ A =
X Cut Ug Copy = | Open menu StepZ

Select “Options” menu

- 100% +
O = K
Mew Window  Mew Private Save Page
Window
- O o
Print History Full Screen
Find Options Add-ons
Developer Synced Tabs Step 3
Select “Content” left hand menu
€2 signin to Sync
Customize 0 C) Step 4
In Pop-up section, select “Exceptions”
[ Genera Content '6)
Q Search
5 Content DRM content
v | Play DRM content Learngnore

Notifications

Choose which sites are allowed to send you notifications  Learn more Choodp...

Pop-ups

v | Block pop-up windows Exceptions...

Do not disturb me

No notification will be shown until you restart Firefox
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Allowed Sites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type the exact address of the
site you want to allow and then click Allow.

Address of website:

Site Status
http://myriadsystems.cam Allow
http://onlineaccessl .com Allow

Remove Site Remove All Sites

Cancel Save Changes

Disabling Pop-up Blockers - Firefox

Step 5

Add site, click Allow

- horizonbank.com (bank site)

- myriadsystems.com (estatements)
- onlineaccessl.com (online banking)

Step 6
Select “Save Changes” and close
Reopen browser window



	Disabling Pop-up Blockers
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7

